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	Joint-stock company for quality testing "Kvalitet" Niš 

Republic of Serbia, 18110 Niš, Blvd Svetog cara Konstantina 82-86
Phone: +381-18-550-766, +381-18-550-624
www.kvalitet.co.rs office@kvalitet.co.rs
	(filled in by “Kvalitet”)
Ref. No:
Date:

	APPLICATION FORM FOR CONFORMITY ASSESSMENT WITH THE RADIO-EQUIPMENT RULEBOOK*

	Applicant:
(Name, Address, City, Country, Contact Person, Phone, E-mail)
Name, Address, City, Country, Contact Person, Phone, E-mail
	Owner of Confirmation of Conformity:
Name, Address, City, Country, Contact Person, Phone, E-mail
(owner of Confirmation of Conformity shall be legal entity registered in Republic of Serbia or an individual with residence in Republic of Serbia) 

	Informaton about billing address: (if it differs from the one stated by the applicant)

	Equipment data: 

	Equipment name:
	Example: Wireless Speaker

	Type/Model:
	SPEAK 510

	Trade Name/Brand (optional): 
	

	Manufacturer (name, address, country):
	Example: GN Netcom A/S

	Frequency range:
	

	If applicable:

	Information about hardware, software version
	

	The radio equipment is designed so that it does not harm the network or its functioning or misuse network resources
	

	Radio equipment is manufactured in such a way that it includes safety measures to ensure the protection of user and subscriber personal data and the privacy
	

	Radio equipment is designed to support certain features ensuring avoidance of fraud
	

	Radio equipment is designed to support certain features ensuring access to emergency services
	

	Common charger information
	

	Submitted test reports:

	
	Standard:
	Number/mark and date of the test report:
	Laboratory that issued the report:

	Health and safety
	EN 60065
	14-019607-01, 29.04.2014./
	KTL (Korea Testing Laboratory)

	
	EN 62311, EN 62479
	DRRCET1512-0108, 07.12.2015
	DT&C Co., Ltd

	
	
	
	

	Electromagnetic compatibility (EMC)
	EN 55013, EN 55020
	F690501/RF-EMG005096, 08.04.2014./
	SGS Korea Co., Ltd

	
	EN 301 489-1 V1.9.2

EN 301 489-3 V1.6.1
	DRECEE1512-0703, 16.12.2015.
	DT&C Co., Ltd

	
	
	
	

	Efficient use of the RF spectrum
	EN 300 440-1 V1.6.1
	HCT-R-1404-C015, 30.04.2014./ 

HCT-R-1405-C001, 08.05.2014./
	HCT CO. Ltd

	
	
	
	

	
	
	
	

	Essential requirements for radio equipment
	
	
	

	Declaration of conformity is in accordance with the Rulebook on Radio Equipment (Official Gazette of RS 24/2024)
	

	Other documentation:

	We confirm:
	
that the application for Conformity Assessment for the listed equipment is not submitted 


to another Designated Body 

that we accept the provisions of the AGREEMENT FOR ASSESSMENT OF PRODUCT CONFORMITY

found on the other side of this application

	Place and Date:


	Name, surname and function of the authorized person:
Signature or Seal: 



	This application, signed or with a seal, by the applicant is an integral part of the Agreement for Assessment of Product  Conformity.


NOTE: Fields that must be filled in are marked in green; blue text are examples of how to fill them out.
* The procedure for assessing the conformity of radio equipment is carried out in accordance with Article 20 of the Rulebook on Radio Equipment ("Official Gazette of RS" No. 24/2024)
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	AGREEMENT FOR ASSESSMENT OF PRODUCT CONFORMITY 
Date: ____________________


1. This Agreement regulates the rights and obligations of the applicant - user of services (hereinafter: User) and the joint-stock company for quality testing Kvalitet a.d. Niš (hereinafter: Kvalitet) in the process of assessing product conformity.

2. By the Agreement, Kvalitet undertakes to carry out professional, impartial and objective evaluations of product conformity, in accordance with the standards requested by the user or chosen by Kvalitet, if the User for any reason did not specify them in the request, according to the established and prescribed procedure. 

3. The User undertakes to accept the test method and decision rules if they are defined in the standards/technical regulations for testing. 

If the test methods or decision-making rules are not prescribed by the standards/technical regulations according to which the tests are carried out, Kvalitet undertakes to inform the User of the test method, as well as the decision-making rules, if they will be applied. The User has the right to object to this method and rules within 7 days. If the User does not submit objections within this period, it will be considered that he has accepted them.

Kvalitet undertakes to provide the user with a declaration of compliance with the standard/technical regulation according to which the test was conducted, i.e. in accordance with the applied decision rules, unless the User states in the request that he does not want to receive a declaration of conformity.

4. The User undertakes to enable Kvalitet to evaluate and supervise documentation and/or products, access to locations, areas of equipment, personnel, subcontractors, as well as to investigate complaints or the participation of observers (if Kvalitet requires it).
5. The User undertakes to pay to Kvalitet for the service performed, according to the valid price list of Kvalitet, within the deadline specified in the preliminary invoice. The User undertakes to pay for the performed service to Kvalitet, regardless of whether a compliance document was issued to him or not due to failure to meet the conditions for issuing that document. In the name and on behalf of the User, the service can be paid for by a third legal or natural person, in accordance with Article 453 of the Law on obligations (hereinafter: LoO). Kvalitet may require that payment for the service from this Agreement be made prior to the start of the product conformity assessment procedure.

6. In the process of processing the request, employees of Kvalitet and other participants (members of commissions, contractors, externally engaged persons, etc.) who are engaged in it, are obliged to respect the provisions of the general acts of Kvalitet on keeping business secrets, considering each as property and treating as confidential information received or created in connection with the request (unless it was agreed with the User that the information should be published). Kvalitet will inform the User in advance about the information related to the User, which it wants to make publicly available.

7. When Kvalitet is required by the law or due to contractual obligations to disclose confidential information, the User or other individual concerned will be notified (unless prohibited by the law).

8. Information about the User that Kvalitet receives from other sources (complainant, authorities) will be considered confidential. The source of the information will not be disclosed to the User, unless the source agrees.

9. If the user is not satisfied with the service performed, the User can file a complaint or appeal to Kvalitet, in writing, within 15 days from the day the service was performed. Decision-making on objections and appeals is carried out according to the Rulebook on complaints and objections of Kvalitet. 

10. Kvalitet is obliged to perform the service within a period that cannot be longer than 6 (six) months, counting from the date of submission of the request.
Kvalitet undertakes to perform the service within the period indicated in paragraph 1 of this article, if the User, when submitting the request, submits complete documentation and a sample/samples, if necessary, as well as if no inconsistencies have been observed in the sample/samples and documentation. 

11. If the service includes examination of the sample(s) and if there are non-conformities, Kvalitet is obliged to inform the User about this in writing within 7 (seven) days from the date of determination of the non-conformities. The User is obliged to eliminate observed non-conformities within a period that cannot be longer than 3 (three) months. Kvalitet will carry out, with a fee according to the valid price list, re-tests in order to verify that the observed non-conformities have been eliminated.
12. Kvalitet does not assume responsibility for damage to tested samples that may occur during the implementation of the testing and certification procedure, if the employees of Kvalitet, engaged in the procedure, acted in the prescribed manner, in accordance with Article 18 of the LoO.

Kvalitet is obliged to keep the sample/samples handed over to it and assumes responsibility for their disappearance in case of theft or replacement.

13. The User is obliged to take over the tested sample, in the condition found after testing and/or certification, within 15 (fifteen) days from the end of the procedure. If the User does not take over or does not want to take over the tested sample/samples within the specified period, he will submit a written statement to Kvalitet. In any case, Kvalitet is obliged to keep the tested sample/samples for 6 months, counting this period from the day the test was completed. After this deadline, the sample(s) will be considered an abandoned movable property by the owner of the thing - the user, and Kvalitet acquires the right of ownership to the sample(s), in accordance with the provisions of Articles 32 and 46 of the Law on the Basics of Ownership Relations. 

14. The holder of the Confirmation of Conformity (hereinafter: Confirmation) is obliged to constantly fulfill the requirements for certification and to use the Confirmation and the Mark of conformity in communication media (documents, brochures, prospectuses, etc.) in accordance with the scope of the certification and the Instructions for the use of the Confirmation and the Mark of conformity, which he will receive from by Kvalitet. Any use of the Confirmation and/or Mark of conformity that is not in accordance with the aforementioned Instructions constitutes abuse and grounds for revocation of the Confirmation.
15. The mark of conformity of a conformed product does not release the holder of the Confirmation from the obligation to conform the product according to the laws of the country where the product is placed on the market. 

16. The holder of the Confirmation is obliged to ensure that all products marked with the Mark of conformity, before being placed on the market, are identical to the sample for which he received the Confirmation, as well as to implement the appropriate changes required by Kvalitet.

17. By its Decision, Kvalitet will revoke the issued Confirmation, temporarily or permanently, if it determines in any way that the product for which the Confirmation was issued no longer meets the conditions under which the Certificate was issued. If the Confirmation is confiscated, the owner is obliged to withdraw the products from the market without delay. 

The objection or appeal of the holder of the Confirmation to the Decision on confiscation of the Confirmation does not postpone the execution of the adopted Decision from paragraph 1 of this article.

18. The Holder of the Confirmation may not, in any way (e.g. in advertising materials), use the obtained Confirmation and the Mark of conformity after the expiry of the validity period, suspension, withdrawal or termination of certification. 

19. If the holder of the Confirmation submits copies of the Certificate or other certification documents, these documents must be reproduced in full.
20. The Holder of the Confirmation must comply with all requirements related to the provision of certification statements and references to it, the use of conformity marks and information about the product, so as not to cause mistrust towards Kvalitet, not to mislead and not to use them in a way for which he is not authorized.
21. Kvalitet is obliged to issue a Decision on the withdrawal of the issued Document before the expiry of its validity, at the reasoned written request of the holder.
22. The Holder of the Document is obliged to notify Kvalitet in writing about the intended change to the harmonized product or any other change that could negatively affect its ability to fulfill the certification requirements. Kvalitet is obliged to inform the holder in writing without delay whether the issued Confirmation remains in force or if an additional assessment of conformity is required in order to maintain the issued Confirmation or issue a new one.
23. The Holder of the Certificate must keep all records of objections received in connection with the certification request and submit them to Kvalitet upon request, must take appropriate measures in relation to objections and defects found on the product and must document all measures taken.

24. The contracting parties may terminate this Agreement by agreement. 

The User may withdraw from this Agreement at any time during the procedure, if he submits to Kvalitet a written statement of termination of the Agreement. If the user has paid for the service before the start of the product conformity assessment procedure, and the Agreement is terminated in accordance with paragraphs 1 and 2 of this article, Kvalitet will calculate the costs incurred from the date of conclusion of the Agreement to the date of mutual termination of the Agreement, i.e. until the date of receipt of a written statement of termination of the Agreement and return any difference to the user within 15 (fifteen) days.

If the User has not paid for the services before the start of the product conformity assessment, or has partially paid for the service, and this Agreement is terminated in accordance with paragraphs 1 and 2 of this article, he is obliged to pay a cancellation fee in the amount of the incurred Kvalitet costs, from the date of conclusion of the Agreement to the date of mutual termination. of the Agreement, that is, until the day of receipt of the written declaration of termination of the Agreement, within 15 (fifteen) days from the day of receipt of the invoice from Kvalitet.

25. For everything that is not provided here, the provisions of the LoO shall apply.

26. In the event of a possible dispute, the contracting parties will try to resolve the dispute amicably, and then at the competent court in Niš. 

27. This Agreement is concluded for an indefinite period of time and is valid for all submitted requests for product conformity assessment of service users during the validity of the same agreement. An integral part of this Agreement is all User requests submitted during its term.

28. This Agreement is drawn up in 2 (two) identical copies, of which each contracting party keeps (1) one copy for its own needs..


Applicant

Kvalitet a.d. Niš 

Seal 

Seal 



Vladimir Vukašinović, general manager
When submitting a request, it is mandatory to use the form available at the internet address: www.kvalitet.co.rs

